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Expectations

What Canadians expect from their health care system
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Strengthening health care

The key elements of the transformation include:
APatient centred care

ACollaborative teams

ARedesigned business processes to improve access
AEvidence based care

ARelevant data capture and analysis

ATimely feedback and education

Using EHR & EMR systems as a
catalyst and enabler
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The benefits and value of electronic health
Information technologies

A Reduced wait -times for diagnostic imaging services

A Improved availability of community based health services
A Reduced patient travel time and cost to access Servic
A Increased patient participation in home care

ACCESS

A Improved interpretation of diagnostic and laboratory resu

A Decreased adverse drug events

A Decreased prescription errors

A Increased speed and accuracy in detecting inf
disease outbreaks

QUALITY

A Increased access to integrated patient information
A Reduced duplicate tests and prescriptions

A Reduced physician prescription call -backs

A Reduced patient and provider travel costs

PRODUCTIVITY

Capital cost: $10 billion to $12 billion

Benefits: $6 billion to $7 billion annually
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Canada Health Infoway

ACreated in 2001
A$1.6 billion in federal funding

s An additional $500 million allocated in 2009 Federal
Budget

Alndependent, not -for - profit corporation

AAccountable to 14 federal/provincial/territorial
governments

Mission:
Fostering and accelerating the development and adoption
of electronic health information systems with compatible
standards and communications technologies on a
pan - Canadian basis with tangible benefits to Canadians.

Infoway will build on existing initiatives and pursue
collaborative relationships in pursuit of its mission. ‘ !




Infoway approach
ACollaborate with health ministries and other partners
ACo-invest with public sector partners (75:25 formula)
ALeveraged investment

AEngage clinicians

AForm strategic alliances with the private sector
AManage risk and ensure quality solutions

AMeasure benefits and adjust
APrivacy safeguards

AStrategic investor
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